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EMPLOYMENT BLOG by Ryan Kiedrowski  

Katherine Badeo 

came to BCIS from 

the Philippines in 

May, after spending 

a month in Canada. 

She joined her 

husband in Brooks 

after nearly a 

decade apart. Like 

many of our clients, 

she was unsure of 

what to do or where 

to go when she arrived.  “My husband was 

blessed to be in Canada since August, 2007 

to work with CCCSI,” Katherine said. While 

they lived in two different countries and 

thousands of kilometers apart, she noted 

distance doesn’t mean much in our 

technological world.                                

“The good thing is we have this kind of 

modern interaction and communication,” 

she said.  “It was easy for us.”                           

Then, Katherine was finally able to come to 

Canada. It was time to find work.                                                                             

“After I took my Canadian Benchmark 

(language assessment), I was referred to 

BCIS to have my resume prepared,” 

Katherine explained. She already had a 

resume made, but wanted to have it 

critiqued in order to match the style 

commonly used in Canada. Katherine was 

looking for a career that aligned with the 

training and work experience she had back 

in the Philippines. “The good thing is, Ryan 

is just a good guy,” she said of her 

experience with the BCIS Employment 

Counselor. “Easy to talk with, and he 

doesn’t make me feel awkward.”                                

Interested in volunteering, Katherine began 

working at the reception desk at BCIS on a 

part time basis, following her meeting with 

Gurpreet, the Volunteer Coordinator at 

BCIS. “I worked in a private hospital,” she 

said, noting her previous experience in an 

office environment. “First, I was assigned as 

an admitting clerk for two years. For another 

two years, I worked as a hospital cashier. 

The last position I had was a medical 

records clerk.”                                                                                             

While she still volunteers at BCIS, 

Katherine has found a job she loves, 

working as a front desk clerk at the 

Plains Motel. Katherine also had kind 

words about her employers, Rexford and 

Caroline.                                            

“They are so awesome,” Katherine said. 

“They are so patient, teaching me hands-

on the things I need to learn.”                                      

The encouragement from her new 

employers makes Katherine glow as she 

describes the job.                                                 

“They give me confidence in how to deal 

with different kinds of situations in my work,” 

she concluded. 



Our involvement with the local refugees began with an argument. 

We had been peripherally aware of the Syrian conflict and the new 

government’s promise to bump the number of refugees from that 

country, and we thought it sounded great, and then we went about 

the rest of our lives. But one fateful morning, Brad became 

engaged in a heated argument over Facebook with some 

acquaintances who felt refugees would pose a threat.  Being a 

being a scientist, Brad decided to dig deeper.  He learned Syrian 

refugees do not pose any more threat than any of the other 

thousands of refugees Canada takes in each year. There is a 

lengthy vetting process for them, and evidence shows that, after 

their settlement, refugees are actually far less likely to draw from 

social funding.  Brad even asked for the pure and simple opinion of 

our children, “Should we help them, or be afraid?”  “Help them of 

course!” our daughter said. “If we help them, then they will be our 

friends!” said our eldest son. So based on what he found, Brad 

became an advocate.  

Our family became immersed in all things Syria. As Brad watched 

videos and read articles, he shared the information with all of us. 

We learned about Syrian culture, food, geography, and even a few 

Arabic words and phrases. We educated ourselves on the conflict 

and who ISIS is. We wanted to help, but we wanted our contribution 

to be meaningful, so we waited for information from the government 

about what, where, and when needs would arise. By chance, we 

happened upon an announcement that Brooks would be a host city, 

and with great excitement we called the local immigration office.  

We believe that if you have the desire to help others, opportunities 

will present themselves. We are fortunate to live in the 

neighbourhood where the refugees are being placed. This has 

been very exciting for us-we can truly be their neighbours. It has 

brought our family such joy to be able to invite our new friends into 

our home, and to visit in theirs; to speak broken sentences to each 

other and learn about a land so very different from our own. We 

have discovered that Syrian food is delicious, and that Syrian 

people are warm and kind. When you enter their house, they shake 

your hand, kiss your face, usher you to the most comfortable seat, 

and offer you a drink. The first family we met was a young couple 

with a toddler, and they have quickly become some of our most 

valued friends. We have shared meals, gone for walks, fished on 

the lake, played music (badly), joked, learned, and loved. When 

Brad’s mother came to visit, our friend shook her hand, then 

explained that she is like his mother now too. Our friendship has 

been a beautiful gift.  

Even though the language barrier is deep, their warmth and 

willingness to be helpful and friendly shine through. Recently one of 

our new friends came with her children to visit in the yard, and as 

we examined our garden, exchanging names of fruits and 

vegetables. After tsk tsk-ing our sad, drooping pea plants (bisilla), 

she was able to communicate to us that she needed more twine, 

and she and our daughter went about the yard, tying up plants, 

using only hand gestures and smiles. It is difficult to explain how 

this limited communication, though difficult and at times frustrating, 

is yet somehow more satisfying than an easy conversation. 

This has also been an opportunity for us to see the goodness in 

other Canadians around us. The church group that privately 

sponsored the first small family to arrive are so dedicated and 

sacrificing of their money, time and energy.  

We are so grateful for this opportunity to help those who have 

already overcome such great difficulty, and even tragedy. Helping 

our children, through our actions, to expand their understanding of 

the world and what it means to be human has been an invaluable 

benefit. Our lives have been enriched, and we are grateful to our 

Syrian friends for allowing us to be a part of their journey, as they 

embark on the difficult road to integrating into a society, half a world 

away 

from 

their 

own.  

VOLUNTEER NEWS by Brad Alexander 



Youth Cultural 

Dance 

To me, the 

Youth Cultural 

Dance at 

Newbrook 

Lodge was 

organized to 

bring the youth 

and the 

seniors 

together as friends.  The Newbrook 

Lodge gave us an opportunity to show 

our culture to them, by letting us do 

cultural 

dances.         

I learned 

that some of the cultures dances were 

unique and it was something I never 

saw or heard before.  To have this kind 

of opportunity really made me a better 

person because I learned about a new 

culture and it’s dances. I am now open 

to welcome learning from different 

cultures around the world.  I have 

connected to a senior at the Lodge, she 

was very sweet and lovely lady. She 

really liked the different cultural dances 

as well.  

TFW CORNER by Kofi Adu-Parko
 

Temporary Foreign Workers’ Rights and What 

You Need To Know 

It has always been the mantra in Canada, that all 

Temporary Workers have Permanent Rights.  

Thus, Alberta is unique in offering a government-

run TFW helpline and a TFW advisory office to 

support Temporary Foreign Workers dealing with 

violations of employment standards or human 

rights abuses. Such services help to mitigate the 

protection gaps of the federal program. However, 

many workers are still too afraid to come forward 

with formal complaints, and remain vulnerable, for 

fear of losing their jobs and therefore their 

livelihood. 

 

 
In response to complaints of poor working and 
living conditions, federal officials  recently 
investigated two companies, where they concluded 
that TFWs were consistently working seven days a 
week, and that their travel costs of were 
mishandled. Because of these inspections and 
investigations, these companies have been 
blacklisted.  What this means is that, these 
companies cannot, in the next foreseeable future, 
recruit anymore TFWs. 
This shows the power the TFW wields in the realm 
of things, for the Canadian government listens to 
them and acts on their grievances.  This should 
motivate the average TFW to work conscientiously 
and responsibly, but also to not tolerate any abuse 
from any quarter, not even from their employer. 

YOUTH HAPPENINGS by    

Save the Date!  

English Language Assessment 

The team from SALAS will be at the Brooks 

Campus of Medicine Hat College for two 

assessment sessions.                                                                            

Tuesday, September 13, 4-8 pm                               

Wednesday,  September 14,  9 am-1 pm 

To book an appointment, call the Brooks 

Campus at (403)362-1677 and speak with   

Lorelei, Khamla or Marian. You can also 

call SALAS toll-free at 1-888-329-4811 or 

email salasltd@telus.net. 



UPCOMING EVENTS AND WORKSHOPS 

Bay 2-500 Cassils Road East  

Brooks, Alberta  

 
Phone:  403-362-0404  ~  Fax:  403-362-0435 

Office Hours 

Monday, Tuesday, Thursday  8:30am-4:30pm 

Wednesday                             8:30am-7:00pm 

 Friday                                     8:30am -2:00pm 

 

Connect with us! 

Brooks & County Immigration 

Services 

www.bcis-brooks.ca 

Funded by/Financé par: 

@askBCIS 

Lunch & Learn Series  

Held on the last Wednesday of 

each month. 

 Wednesday, September 28              

12-1 pm  

Health Information—Flu                   

Don’t let the flu take you down this 

winter.  Find out ways to keep 

yourself healthy!                                    

Sunday, September 18                      

1pm 

Newcomer Orientation   

Important information for newcomers 

to the community.                               

PLUS                                               

Avenue Living                                        

Find out more information on 

Avenue Living rentals.                       

Sunday, September 25                              

1 pm

September 5 

 OFFICE CLOSED FOR 

Labour Day! 

Immigrant Women’s Breast 

Health                                             

Get the facts and ask questions to 

be sure you have important 

information  regarding your health.                        

Saturday, Sept 17 & 24           

2pm


